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Connecting with Market Leader

For those that receive data via e-mail, this document will not apply.  For those that access data via DataLine for Windows, please consult the DataLine support documentation.

Those that need to connect to the F W Dodge servers to retrieve data, please read document 512841-Market Leader Quick Start Guide for guidance on initial set-up.

The Market Leader dial-up utilizes software developed to capitalize on the modem configuration that is already in place with your Windows Operating System.  However, the Market Leader dialer will not work with cable modems, DSL line modems, shared modems, or modem pools.  The modems must be stand-alone modems.

If you are having problems connecting using the dial-up in Market Leader, please check to make sure you are able to connect using another application and the same modem. 

A known issue with the Market Leader dial-up is that a user can only make one connection and one download.  For most dial-up users, this is sufficient.  For those that need to do another download, it will require disconnecting, closing out of the dialer and restarting the dialer again.
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